
Transportation 

Public transportation open to all individuals, including those with disabilities.
Medicaid transportation available. All fleet vehicles are para accessible. 
Rides are cashless, paid through My Rides Account. Can deposit funds via
check, in person at the Spencer office, or by credit card over the phone.
Those 60+ may be eligible for fare assistance or reduced fare through
Elderbridge. Form completed annually.

RIDES 
$- Fees vary per location
Number: 1 (800) 358 - 5037 - *1 (866) 572 - 7662*
Hours: Monday - Friday 8:00am - 5:00pm 
Address: 522 10th Avenue, Spencer, Iowa 51301
Website: https://nwiarides.org
App: R Mobile App (Uber-like app for scheduling pickups)

Lakes Taxi 
$$
Number: (712) 339 - 0329
Hours: Tuesday - Saturday
12:00am - 12:00pm 
Address: 1302 Depot Avenue,
Okoboji, Iowa 51355

Chopper Cab
$$
Number: (712) 330 - 6276
Hours: Monday - Sunday
12:00pm - 12:00am 
Address: 1946 145th Street,
Spirit Lake, Iowa 51360

Golden Mullet Cabs
$$
Number: (712) 330 - 6276
Hours: Monday - Sunday
9:00am - 4:00am
Address: Arnolds Park, Iowa
51331

Royalty Rides
$$$
Number: (712) 330 - 9929
Hours: Monday - Sunday
Appointment Based 
Address:  Okoboji, Iowa 51355

RIDES Regional Transit Authority

Taxi
Services

Uber and Lyft ride share services available, yet limited, in the Iowa Great Lakes. 

Learn more about 
RIDES with their
Passenger Guide

https://nwiarides.org/hours-locations

